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COPILOT® SYSTEM AND THE HUB® 
SOFTWARE MAJOR UPDATE RELEASE 

 DATA MAY BE LOST 

IF COPILOT SYSTEMS ARE NOT UPDATED IMMEDIATELY AFTER 
THE HUB SOFTWARE IS UPDATED

 DATA MAY BE LOST

This release of the CoPilot system (9.0.0) and The Hub software (8.0.0) is 
incompatible with the previous versions (8.12.1 & 7.11.0) of the software—a 
“breaking change”—in which new user roles and permissions are not 
compatible with the previous release user roles and permissions. The Hub 
software must be updated to release version 8.0.0, followed immediately by 
any CoPilot system(s) updated to release version 9.0.0, otherwise data may be 
lost.

↓READ BEFORE UPDATING↓

↑READ BEFORE UPDATING↑



THE HUB® SOFTWARE RELEASE NOTES
Build No. v8.0.0

03.28.2024

2

Overview
The Hub® software now features the ability to create custom user roles for use 
within both The Hub software and the CoPilot® system.   

New Features
Custom User Roles

Users with the designated role of Admin[istrator] may now create up to ten (10) 
custom user roles within The Hub software for use in both The Hub software and 
the CoPilot system. Custom roles are granted permissions adapted from the base 
roles within the software (Process Tech[nician], Process Engineer, Quality Engineer, 
Admin[istrator], and Anonymous). Some Global, The Hub, and CoPilot permissions 
are assigned or prohibited depending on the selected base role. Permissions 
prohibited or required for the base role cannot be selected/deselected for the 
custom role. Refer to The Hub® Software User Guide for more information on 
creating and editing user roles—available for download online at www.rjginc.com.


